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Construction and application effect of “internet+” Tibetan-language medication service platform
LIU Man, YANG Liang, WANG Linling, OU Yaqing, CHENG Ling, WANG Liangfen, WANG Yingqiang,
TANG Xiaoting, CHEN Rong(Dept. of Pharmacy, 363 Hospital, Chengdu 610041, China)

ABSTRACT OBJECTIVE To build a Tibetan-language medication service platform based on “internet+” and evaluate its effect
on improving medication compliance and safety of Tibetan patients with chronic disease. METHODS Medication guidance contents
of commonly used drugs in the outpatient department were summarized, translated and recorded in Tibetan-language or video to
form a “text-audio-video” multi-dimensional “internet+” Tibetan-language medication service platform. A total of 387 Tibetan
outpatients with chronic disease in our hospital after the implementation of “internet+” Tibetan-language medication service platform
(from January 2024 to June 2024) in our hospital were selected as the intervention group, and 387 Tibetan outpatients before the
implementation (from January 2023 to June 2023) were selected as the control group. Patients in the control group received
conventional window-based Chinese-language medication services, while patients in the intervention group received both
conventional window-based Chinese-language medication service and “internet+ ~ Tibetan-language medication service. The
medication compliance of patients was evaluated using the 12-item Medication Compliance Scale. A six-level causality assessment
was conducted as the principles for analyzing adverse drug reactions (ADR) set by the National Center for ADR Monitoring.

”

Additionally, statistics were compiled on the occurrence of ADR that were assessed as “definite” “probable” or “possible” in the
causality assessment. RESULTS The proportion (31.0%) of patients with good medication compliance and compliance scores [39.0
(37.0,42.0)] of patients in the intervention group were significantly better than control group [7.0%, 21.0(19.0, 23.0)] (P<<0.05).
There were no statistically significant differences in the incidence of various types of ADR or the overall incidence between the two
groups (P>0.05). CONCLUSIONS The “internet+” Tibetan-language medication service platform is constructed successfully; the

service can effectively improve the medication compliance of Tibetan-language patients, but its effect on improving the medication

safety of patients is limited.
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